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Where SUSE Leads
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SUSE Strategy
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Open Source Business Model

• It’s not about selling intellectual property

• Source code is freely available 

• Technology is developed by the community

• Open source vendors:

• Participate and contribute to community

• Turn “upstream” technologies into reliable solutions

• Provide enterprise services and support

• Influence and create upstream innovation

9m 17s
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Subscription Business Model

• A packaging and pricing model

• Can apply to open source or 
proprietary products

• Subscriptions include:

• Access to installable binaries

• Security patches and upgrades

• Product fixes and technical support

• Commercial implications:

• Revenue is recognised over subscription lifetime

• Renewal transaction is the same as initial purchase

• Different metrics: TCV, ACV, ACD

12m 7s
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ISV and IHV Certifications

Applications certified and 
supported on SUSE Linux 
Enterprise Server

Hardware devices certified and 
supported on SUSE Linux 
Enterprise Server  

7,000+ 20,000+

16m 8s
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Independent Hardware Vendors

17m 0s
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CSP, SI, ISV Examples

đ Thousands of SUSE Linux Enterprise Server customers

đ SUSE Linux Enterprise Server on AWS EC2 and AWS Gov Cloud

đ Bring Your Own Subscriptions for SUSE Manager, SUSE Linux for SAP

đ Supported SUSE Linux Enterprise Server on Microsoft Azure

đ SUSE Manager and Microsoft System Center integration

đ First Linux image specifically tuned for HPC workloads

đ Majority of SAP HANA customers using SUSE Linux Enterprise

đ Joint OpenStack collaboration within Cloud Foundry foundation

đ SAP HANA Enterprise Cloud runs by 6,600 SUSE Linux Enterprise Servers

đ SUSE OpenStack Cloud provides full VMware support

đ Integrated tools and drivers for optimized guest performance on vSphere

đ SUSE Linux Enterprise is integrated with VMware software appliances

19m 13s
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Customer Case Study – North America

đ 60 percent cost savings and more than 98 percent uptime

đ Migrating approximately 10 SAP solution environments to 

SUSE Linux Enterprise – including 189 virtual servers across 

two data centers – to run on SUSE Linux Enterprise Server for 

SAP Applications. 

đ These SAP workloads include enterprise resource planning, 

customer relationship management, data warehousing, 

enterprise portal, quality management, global trade services, 

and governance, risk management and compliance

đ SUSE selection based partly on relationship between SUSE 

and SAP in developing the product and supporting business 

applications

ñOur support from SUSE is stellar. Weôve been able to keep our staffing levels consistent 

and lowered our operational time. We can do more with more things. Instead of spending 

more time patching and maintaining our system, weôre spending more time improving what 

we have.ò  - Charles Newara, SAP technical lead/architect, Westinghouse

23m 14s
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Customer Case Study - EMEA

đ Datalounges is a global cloud provider based in Finland that 

provides OpenSource based, enterprise-class cloud 

infrastructure and expert services

đ Datalounges is using SUSE OpenStack Cloud to provide 

managed Cloud Services for customers building revenue-

generating services

đ The emphasis is on providing complete, fully supported 

infrastructures rather than just individual servers 

đ Datalounges’ private cloud landscape runs on 64 dedicated HP 

blades, and customers can choose a fully managed or self-

managed solution. SUSE Manager provides end-to-end cover 

for the fully managed environments, and the company is 

developing its own tool based on OpenStack Ceilometer for 

managing and automating virtual infrastructure.

ñSUSE OpenStack Cloud has been our cloud services platform from day one.  We also 

tested pure OpenStack and the Red Hat variant. The SUSE option was superior in terms of 

pricing, the enterprise-level support and built-in automation features. We want to be the best 

OpenStackcloud computing service provider in Finland. Thatôs why we partnered with 

SUSE.ò  - Kai Kankaala, Datalounges

24m 0s
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SUSE Summary

An open 

source, 

subscription 

based 

business.

Well 

established 

and growing 

share in 

Enterprise 

Linux.

Recently 

entered fast-

growing cloud 

and storage 

markets.

Differentiated 

by technical 

innovation, 

quality and 

openness.

24m 49s
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